THE NATIONAL QUALITY FORUM

Specifications for the Three-ltem Care Transition Measure — CTM-3

The following material provides the detailed specifications for the proposed measure of
patients” perspectives on coordination of hospital discharge care, the 3-Item Care Transition
Measure (CTM-3). This measures is under consideration for endorsement by the National
Quality Forum as a voluntary consensus standard.

For ease of discussion, the specifications have been divided into five domains:

1.

AN

Survey instrument;

Sampling (population, sampling frame, type of sampling, and sample size)
Survey administration (timing, mode, format, and maximizing response rates)
Scoring and patient-mix adjustment

Reporting data

Each specification must be adhered to unless otherwise indicated within the specification.

© Eric Coleman, MD, MPH
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